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WHO IS SCAQMD?

The South Coast Air Quality Management District (SCAQMD) is the air pollution 
control agency for all of Orange County and the urban portions of Los Angeles, 
Riverside and San Bernardino counties. This area of 10,743 square miles is 
home to over 16.8 million people.

Different types and levels of air pollution can cause or contribute to everything 
from watery eyes and fatigue to respiratory disease, lung damage, cancer, birth 
defects and premature death..ŜŎŀǳǎŜ ǘƘƛǎ ŀǊŜŀΩǎ ǎƳƻƎ ǇǊƻōƭŜƳ ƛǎ ǎƻ ǎŜǾŜǊŜΣ 
{/!va5 ƻŦǘŜƴ ŦƛƴŘǎ ƛǘǎŜƭŦ ŀǘ ǘƘŜ ŦƻǊŜŦǊƻƴǘ ƻŦ ǘƘŜ ƴŀǘƛƻƴΩǎ ŜƳƛǎǎƛƻƴ ǊŜŘǳŎǘƛƻƴ 
efforts.



SCAQMD Jurisdiction

Los Angeles 
County

Orange 
County

San Bernardino 
County

Riverside 
County

~12,000 square miles



This group ensures compliance with SCAQMD permit 
conditions, local air quality rules and regulations, and 
state and federal air quality mandates at permitted 
facilities. They also respond to air quality complaints 
received from the public.

Office of Compliance and 
Enforcement



Inspection Programs
Inspection Team

Å 87 Air Quality Inspectors in the field

Å 18 Air Quality Inspectors currently in training

Title V Federal -Major Sources (396 facilities)
Å Refineries, power plants, aerospace, sewage treatment, landfills, chemical & 

other manufacturing operations

RECLAIM Program (275 facilities)

Non-Major Sources (27,000 facilities)

Å Gas stations, dry cleaners, auto body shops, metal & wood 
coating operations, oil & gas production, etc. 

PERP (> 12,000 units registered with SCAQMD Identified as their Home District)

Other Sources

Å Certain larger agricultural operations (dairies)

Å Asbestos projects (demolition/renovation/removal)

Å Wood burning devices (residential/commercial)



Compliance & Enforcement 
Activities

· Inspections of permitted stationary source and Portable 
Equipment Registration Program (PERP) equipment 

· Public complaint and equipment breakdown response 

· Asbestos demolition/renovation notification follow-up

· Emergency response support for industrial and chemical 
emergency incidents

· Surveillance, new business inspection sweeps, and special 
projects 

· Source education and outreach



Source Education & Outreach

ÁRule-specific compliance training provided for 
various industry groups
ÁRules 403/403.1 (Fugitive dust)
ÁStatewide Portable Equipment Registration Program

(PERP)
ÁRule 461 (Gasoline dispensing facilities)

ÁRule 1403 (Asbestos demolition & renovation)

ÁIndividual instruction and outreach provided 
on site to help sources understand and meet 
compliance requirements

ÁSmall Business Assistance 



Compliance Inspections

Performedto determine and assure compliance
with:
ÁApplicableair quality rule requirements

ÁLocal (SCAQMD)

ÁState

ÁFederal

ÁPermit conditions



Pre-Entry

ÁReview permit conditions in Permit to Operate

ÁReview field file, prior inspection reports

ÁAssemble inspection kit 

ÁForms

ÁOutreach materials

ÁInspection & safety equipment

ÁSample containers

ÁMeasuring devices

ÁConduct perimeter surveillance



Perimeter Surveillance

ÅOdors downwind

ÅSigns of fugitive dust or overspray

ÅProximity of source to potential receptors

ÅType of neighborhood

ÅExhaust stacks

ÅOther possible sources in the vicinity



Entry

ÁInspections are generally unannounced

ÁPresent credentials and request entry to
inspect

ÁAbsent waiver of company liability, satisfy all 
other entry requirements

ÁIf denied entry, will make additional attempts 
to gain access in professional manner



Opening Conference

ÅMeet with site representative
ÁSite information
ÅFacility name
ÅOwnership
ÅComplete address
ÅContact person, title, & phone number 

ÁExplain purpose & scope of activities

ÁDiscuss on-site safety concerns & requirements

ÁDiscuss new requirements and answers preliminary 
questions 



Permit Review

ÁIdentify/explain permit requirements
ÁPermit to Construct
ÁPermit to Operate
ÁEquipment-specific
ÁRECLAIM/Title V FPO

ÁVerify permit is current and posted

ÁVerify accuracy of equipment description

ÁVerify application submittal(s) for equipment
change(s), if any



Inspection Process

ÁNeed to be accompanied by company representative
ÁGeneral ƻǾŜǊǾƛŜǿ ǘƘŜ ŦŀŎƛƭƛǘȅΩǎ ƳŀƴǳŦŀŎǘǳǊƛƴƎ process
ÁObserve general housekeeping of work area
ÁConduct ǿŀƭƪǘƘǊƻǳƎƘ ŦǊƻƳ άŎǊŀŘƭŜ ǘƻ ƎǊŀǾŜέ ƻŦ 
process or by permitted equipment
ÁVerify status of permitted equipment
ÁLook for unpermitted equipment and exempt 
processes

ÁCheck maintenance rooms/areas
ÁCleaning solvents, paint storage
ÁPlasma arc cutters



Evidence Gathering

ÁCollect, document, and authenticate relevant 
evidence of noncompliance
ÁInterview statements
ÁObservations
ÁRepresentative samples
ÅChain of custody ensures sample 
integrity

ÁPhotocopies of records, reports, purchase   
receipts,invoices, methods and results of 
monitoring & testing activities
ÁPhotographs



Closing Conference

ÁReview inspection findings with site representative

ÁIdentify compliance gaps

ÁIdentify/explain applicable rule requirements
ÁSelf-inspection
ÁMonitoring
ÁTesting
ÁRecordkeeping
ÁReporting
ÁReiterate importance of compliance with all 
applicable requirements 
ÁInspectors are not allowed to make 
recommendations on how to achieve compliance



Enforcement Action

ÁDocument violations of rules & permit conditions

ÁIssue Notice to Comply (NC) for first-time noncompliance 
with administrative requirements

ÁIssue Notice of Violation (NOV) for emissions-related 
noncompliance or continued noncompliance with 
administrative requirements upon follow-up

ÁPolicy Enforcement Action Guidelines ςstandards for 
consistent enforcement

ÁVariances and Orders for Abatement sought for 
ongoing noncompliance 



Violation Resolution

ÅMinor Source Penalty Assessment Program

ÅCivil Prosecution

ÅCriminal Prosecution



Minor Source Penalty Assessment 
Program

ÅANotice of Violation(NOV) involving non-major sources with 
lesser offenses or no prior violations are typically handled 
under SCAQMD's Minor Source Penalty Assessment Program.

ÅUnder this program, the business receiving the NOV and 
SCAQMD agree on the actions that the business must take to 
comply with clean air requirements and the penalty for the 
violation. 

ÅThis settlement is reached without involving attorneys or the 
courts. At your request, or if an amicable settlement cannot 
be reached, the matter will be referred for review and 
further handling by an SCAQMD attorney in the prosecutors 
office.



Civil Penalties

ÅEach violation is individually evaluated with reference to all 
relevant facts and circumstances to determine penalties

ÅStrict liability - $1,000 per day for violations of any provision of 
the Health and Safety Code or an AQMD rule, regulation, order 
or permit.

ÅMaximum civil penalty generally from $10,000 per day to 
$75,000 per day per violation.  But greater penalties may be 
imposed for violations resulting in risk of great bodily harm or 
death.

ÅPenalties in the most egregious cases can be assessed against 
individuals in an amount up to $250,000 per day per violation, 
and against corporations in an amount up to $1,000,000 per 
day per violation.



Criminal Prosecution

ÅCase will be referred to the appropriate law enforcement agency. 
That agency will determine whether or not criminal prosecution is 
warranted.

ÅAnyone undergoing a criminal prosecution can expect to be served 
with an arraignment letter, an arrest warrant or, in a case involving 
corporations, a summons.

ÅCriminal prosecution of a violation takes into account serious 
factors such as the type of pollutant(s) emitted, the intent of the 
person(s) cited, endangerment of public health, and any past 
record of violating SCAQMD rules or regulations.

ÅPenalties can be substantial under criminal prosecution and may 
include up to one year in jail for each day a given rule or regulation 
or regulation is violated (see California Health & Safety Code 
Criminal Penalties §§42400-42400.8).



Air Quality Complaints



Air Quality Complaints

ÅReport the problem to 1-800-CUT-SMOG (1-800-288-7664) 

ÅSCAQMD accepts air quality complaint calls 24 hours a day, 7 
days a week.

ÅDuring business hours (7 a.m. ς5:30p.m., Tuesday through 
Friday) your call is answered by an attendant.

ÅMessages received off-hours are routed to a standby 
supervisor who reviews the complaint and assigns to 
inspectors.

ÅComplaints can be made anonymously, but in these cases 
inspectors cannot contact you for additional details or to 
advise you of investigation findings.



Complaint Types            
ÅAsbestos

ÅDust

ÅOdor

ÅOpen Fire

ÅOverspray

ÅResidential Wood Burning

ÅGasoline Stations

ÅSmoke 

ÅOther



Inspector Response
Contact the complainant(s) to obtain additional         
information:

- Who, What, When, Where
- Advise the complainant about applicable SCAQMD     

Rules 

Conduct an investigation of the alleged source (if listed). 
Determine compliance with SCAQMD Rules, permit 
conditions (if applicable), state and federal regulations. 

Take enforcement action if necessary:
- Notice to Comply
- Notice of Violation

Contact the complainant(s) and advise on           
findings/investigation results.



Air Quality Complaints  Received
2000-2016

0

2000

4000

6000

8000

10000

12000

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Other

RWB

Smoke

Service Stations

Asbestos

Dust

Odor



Questions?


